3anyuieHHaA Bo Bpems naHaemuu tenedoHHana cayxba "122" ctaHeT eauMHOI cNpaBoOYHOU cnyXK60M
MNetep6bypra

B anpene 2020 200a 8 [lemepbypee Ha4vasna pabomame EOUHAA pe2UOHAbHAA UHGOPMAYUOHHO-
cnpasoyvHas caymwba "122". W3HA4aGAbHO, M03B80HUB MO KOPOMKOMY HOMeEpY, 2O0pOX(aHe moa2nau
Kpy2s10CymoYHO Y3HaAMb 0meemsl HA 80rPOChl, KACAIOUWUECS YU3HU 8 nepuod naHdemuu. Ho menepo
rno Homepy 122 sam omeemam rnoumu Ha nt060ol 8onNpoc 0 20p0OCKOL HU3HLU.

16 anpens 2020 roga Bcnend 3a BBeAeHMEM "KOPOHaBUMPYCHbIX" oOrpaHWYeHWit npaBUTENbCTBO
MNetepbypra 06bABMNO O Hayane paboTbl eANMHOM CNPaBOYHOM CAYXKObl MO BOMPOCam, CBA3AHHbLIM C
naHaemuei. Mo3BoHMB NO KOPOTKOMY Homepy "122", Toraa MOXKHO 6bl10 y3HaTb, rae caath TecT Ha
covid-19 pagom ¢ LOMOM MU, YTO HY}KHO AenaTb, ECIN Bbl TOJIbKO YTO BEPHY/INCb U3 APYrON CTPaHbI.

Mo mepe CHATUA KOPOHABMPYCHbIX OrpaHuYeHui, GyHKUMM ONepaTopoB CAYKObl «122» nocTeneHHo
pacWmpAIUCE U TeNepb OHM NOMOratoT HalTU OTBET NOYTM Ha NO6OM BOMPOC, HAXOAALLMIACA B BeAeHUN
NpaBUTENbCTBA M NOABEAOMCTBEHHbIX MY OpraHun3aumii.

0O yem cnpawmsanu netepbyprKubl

3a nepsble nonroga pabotbl Cnyxbbl "122" (c anpensa no ceHTAbpb) 6b110 06paboTaHo 6onee 100 Thicad
obpalweHnin  rpaxkgaH. Camoli nonynspHOM KaTeropuen BOMPOCOB 3a 3TOT Nepuon CTano
34paBooxpaHeHne, 35% 06pPaTUBLLMXCA WHTEPECOBaNNCb HIOAHCAMW MEAMUMHCKOTO 06CayKUBaHMA,
HaAn4yMeM NIeKapCTB U caayeit aHanM30B. Ha BTOpoM mecTe Mo NonyaspHOCTU OKas3a/iMCb BOMPOCHI,
CBA3aHHble C COBNIOAEHNEM PEXMMA CaMOM30NALUN U OCOBEHHOCTAMMU MOAYYEHUA BONbHUYHDBIX, 3TO
BOJIHOBA/0 25% no3ssoHMBWMX. 13% obpalyeHnit bbliv No NoBoAy coumanbHOro obecneyeHus, BbinaaTt
M KomneHcauun. Cpean Apyrnx MHTEPEeCcOBaBLUMX NEeTepOyp)KLEB BOMPOCOB - NepeceyeHne rpaHnuLbl,
OTMEHa MacOYHOro pexmma u rpaduk paboTol TpaHcnopTa.

MnaHbl Ha Byayuwee

Kak oTmeuatoT B CMmonbHOM, B nocneaHee Bpema no tenedoHy "122" netepbyprKubl Bce yale
3BOHAT C  BOMPOCaMW,  KOTOpble  KacaloTca  OObIMHOM  KM3HM, a  He  naHAemuu.
- Cnyxby 122 3anycTunam o4veHb ObICTPO B nepuod "KOpPOHaBMPYCHbIX" OrpaHMYEHWin M B Nepsyto
oyepeab OHa [aBana pPa3bACHEHMA HA 3TOT CYET, - paccKasbiBaeT npeacepatens Komuteta no
MHbopmaTM3aLmm u ceasmn CtaHucnas KasapuH.

- Ho Ha cerogHAWHUIA AeHb KONMYECTBO "CKPMMTOB" NO BCEM acMeKTaM }KU3HW YBENMYUAOCH B
pasbl . YacTo Mbl gaxke 3amMeHAeM ropAyYMe JAMHUU OPraHOB WMCMOJIHUTENbHOM BNACTM, OTBEYAA Ha
BONpocbl npodeccnoHanbHO M KomneTeHTHo. MpegnonaraeTtcs, 4To B CKOPOM BpemeHu Cnyxkba «122"
CTaHeT eAuHbIM HOMEPOM TrOpPOACKON CnpaBOYHOM cay*Kbbl. OHa byaeT oTBeYaTb Ha BCE BOMPOCHI OT
BPEMEHU M NopAAKA PaboTbl FOPOACKUX CTPYKTYP U CAYKO A0 NpeAMETHbIX BOMPOCOB - KaK NpaBUAbHO
YTO-TO cAenaTb M Kyaa fyylle NOUTU B TOM AN MHOM CUTYaL MM, - NPOAOIKAET OH.

[Ona makcumanbHoro ypobctBa ropoXkaH naaHuMpyetca obecneyntb AOCTYMHOCTb CAYXKObl U3
COLMANbHbIX CceTel. YKe celyac MOMKHO MO3BOHUTb B CAyXOy «122» wu3 coumanbHOW ceTu
«OAHOKMIACCHUKMY» UAKN 3a4aTb CBOM BOMPOC NMUCbMEHHO. [nsA 3TOro Heobxo4MMO B COLMAIbHON ceTh
«OAHOKNACCHMKNY BCTYNUTb B rpynny «EamMHana cnpaBoyHas cayxba CaHkT-Metepbypra 122». Co




CTPaHUUbI TPYNMbl MOMHO MO3BOHUTb KOHCYNbTaHTY CAYbbl «122» n ¢ mobunbHoro tenedoHa, u ¢
NepCcoHaNbHOro KOMMbIOTEPA, NPU HANUYUN HEOOBXOAMMOW FAPHUTYPLI (HAYLWHUKK, MUKPODOH).

Cpeay Apyrux MHTepecHbIX OYHKLUMA, KOTOpble NAaHWPYIOT A06aBuUTb K yHKUMam Cnyxobl
"122" - BO3MOXKHOCTb dUKCMpoBaTb 0bpaleHna netepbypxues Ha noptane "Haw CaHkT-MeTepbypr".
Celtyac ¢ NOMOLLbIO NPUAOKEHUA nan Beb-Bepcmmn noptana "Haw CaHkT-MeTepbypr" moxHO coobuwatb
0 npobaemax 61aroycTpoiicTBa U CNeanTb 3a UCNOJIHEHNEM 3asABOK. BBeeHWe Takol onunn B nepedeHb
BO3MOXHOCTEN CAy»bbl «122» MO3BOANT y4yacTBOBaTb B pelleHMM npobnem 6GnaroycTpoinctea Tem
roporkaHam, KoTopble Bce elle "Ha Bbl" ¢ MHTepHeTOM.



